
       
 

 
 
 
FRONT OF HOUSE AND CAFE SUPERVISOR 
 
Reports to: Front of House and Cafe Manager 
 
Location: Unit 34, Clifton Road Industrial Estate, Clifton Road, Cambridge, CB1 7EB  
 
Contract Period: Permanent, 40 hours per week 
 
Salary: £18,532.8 per annum 
 
Holiday Entitlement: 5.6 weeks per year  
 
Working Hours: Hours will be set according to opening hours of the centre based on a 40-hour 
working week. You will be required to work at least one weekend day, and some Bank Holidays. You 
may be required to work such additional hours as necessary for the proper performance of your 
duties (no extra payment will be made for any additional hours worked, unless expressly authorised 
by your line manager).    
     
About Clip ‘n Climb Cambridge 

Clip ‘n Climb Cambridge is an award-winning ‘climbing centre meets theme park’.  We opened in 
2016 and have since welcomed over 200,000 climbers through our doors.  We run special sessions 
for toddlers, schools, those with additional needs, Home Education families, companies, and youth 
groups.  We are also one of Cambridge’s most popular places for birthday parties. 

We have a small team of full-time staff, but also a dedicated and fantastic team of casual staff that 
work at weekends and holidays on the climbing arena and café.  We won a national award for 
customer service in 2019, and pride ourselves on making sure all our customers have a great time 
with us. 

Clip ‘n Climb Cambridge is one of two climbing centres run by Walthew Leisure.  Our sister centre is 
Climb Quest in Milton Keynes.  Walthew Leisure is run by Beth and Chris Walthew, and is an 
independent, family-run company. 

Our Key Company Values 

 Our job is to help people feel proud about themselves and have fun at the same time - the 
people are our guests, our teammates and ourselves   

 We do this by being friendly, kind and encouraging   
 We are always looking to learn and improve to develop ourselves and Clip ‘n Climb  
 We are always focused and alert about safety   

 
 



Job Role 
 
The FOH and Cafe Supervisor’s role is to work alongside the FOH and Café Manager to successfully 
run the reception and café and ensure Clip ‘n Climb’s high standards of customer service are met.  
 
The role will include acting as Duty Manager for the centre on certain shifts and may also include any 
aspect of the reception and café operation including equipment, facilities, health and safety, 
customer-care, and administration. 
 
We hope that there will be progression in this role to Manager level from September onwards, as 
our current FOH and Café Manager will be leaving our full-time team then. 
 
Person Specification  

Essential  

 Must be punctual, with a professional outlook, able to work under own initiative without 
supervision  

 Excellent interpersonal and communication skills with children and adults, and high standard 
of personal hygiene and appearance  

 Must be an enthusiastic team player and be able to work with other colleagues in a dynamic 
business  

 Must be able demonstrate ability to work with a cheerful disposition and under pressure  
 Experience in a customer service environment 

Desirable   

 Previous supervisor experience 
 Experience is hospitality or catering 
 Basic First Aid Certificate and Basic Food Hygiene Certificate 
 IT skills: Word processing, Excel, etc. 

 
Main Duties and Responsibilities 
 
Reception and Café  
 

 To provide the highest standards of customer service in the reception and café and to help 
manage the team to provide this  

 Work with the FOH and Café Manager to help maximise sales opportunities including 
updating and food and drink offering plus how we promote this to visitors 

 To help manage the hygiene and cleaning schedule, laundry, COSSH information and correct 
storage of chemicals 

 Overseeing the sale of merchandise to customers and managing the maintenance of stock 
levels 

 To provide cover with the other staff as required daily, (i.e. lunch cover for café and on the 
climbing arena) 

 
Customer enquiries and administration  
 

 Manage customer enquiries & bookings through phone, email and social media  
 Coordinate birthday party, group and special session bookings for visitors  
 Manage and update our booking system  



 Managing our allocation of session donations to charity  
 Ensuring the incentre team provide social media content for our marketing team  
 Ensure all cash, cheque, credit card and invoiced transactions are completed according to 

company directives  
 Handling customer complaints and either dealing with them when suitable or escalating to a 

manager 
 Providing administration support for the centre’s activities  

 
When acting as Duty Manager   
 

 To ensure that the building is opened and set up on time for the day’s sessions   
 To ensure that the building is cleaned, shut down and alarmed safely at the end of the day   
 Providing a second eye on bookings/advisory to ensure that any mistakes are spotted and 

solved in advance 
 Welcome customers and ensure they are motivated and reassured at the start of their 

climbing experience   
 To set and maintain, the highest standards of customer service for the climbing experience   
 To provide cover with the other staff as required daily, (i.e. lunch cover)   
 To manage the Climbing Team, and to be responsible for the carrying out of the safety 

briefings and the smooth and safe running of customer climbing sessions   
 To manage the FOH/Café team, and to be responsible for the continued levels of exceptional 

customer service that we strive for   
 The cleaning and general maintenance of equipment within the café, climbing arena, office, 

and reception   
 Approving/managing staff time sheets 
 To ensure good timekeeping and performance by staff, and to comply with the security 

procedures and uniform for staff as instructed  

 
  



Health & Safety 
 

 At all times, work in accordance with company procedures and training 
 The job may involve you acting as a First Aider – once qualified – for which full training will 

be provided 
 The role may involve you acting as a Fire Marshall – once qualified – for which full training 

will be provided.    
 Comply with all health and safety policy, measures, and legislation   
 Follow all Health and Safety procedures and safe systems of work   
 Ensure your own safety and those with whom you are working   
 Report all safety matters to the Owner/Management Team   

 
Physical requirements of the job may include:     

 Providing cover on the arena as a climbing team member  
 Climbing up to 8 metres in height using climbing ropes for various tasks including:      

o Demonstrations    
o Rescuing climbers who are unwilling or unable to abseil back to the ground, 

including where necessary to physically help them down   
o Maintenance of the walls   

 Transferring boxes of climbing harnesses of approximately 10kg between the climbing arena 
and briefing room    

Sales Targets    

 Working with other members of the management team and the owner to ensure that all 
sales targets for the year are met.   
  

 This role profile is not exhaustive, it will be subject to periodic review and may be amended to 
meet the changing needs of the business. The post holder may be expected to participate in 
this process and Clip ‘n Climb would aim to reach agreement to the changes. 

I confirm I have read and understood all of the points in my job description 

Name …........................................................................................................... 

Signed ….......................................................................................................... 

Date …............................................................................................................. 

 
 
 
 


